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Nondiscrimination and Language Service Notification

Under Section 1557 of the Affordable Care Act (ACA), covered entities are required to post notices of
nondiscrimination and taglines that alert individuals with limited English proficiency (LEP) to the availability of
language assistance services. The translated resources below are available for use by covered entities.

Notice of Nondiscrimination
Mission Cancer + Blood (“Mission”) complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Mission does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Mission provides free aids and services to people with disabilities to communicate effectively with us, such as:

= Qualified sign language interpreters
= Written information in other formats (large print, audio, accessible electronic formats other
formats)

If you need these services, contact Katie Beecher or a member of the scheduling team.

If you believe that Mission has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: Katie Beecher at 100 East Grand Suite
200, Des Moines, 1A 50309; Phone 515-282-2921; Fax 515-282-1035; or email kbeecher@cancercenterofiowa.com.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Katie Beecher is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Statement of Nondiscrimination
Mission complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, na-
tional origin, age, disability, or sex.
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Taglines Informing Individuals with LEP of Language Assistance Services
[In English, Spanish, Chinese, Vietnamese, Korean, Tagalog, Russian, French, Italian, German, Arabic, Hindi, Serbo-Croatian, Laotian,
Pennsylvanian Dutch, Thai, and Karen] HHS Hotline: 1-877-696-6775

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-515-282-
2921

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al 1-515-282-2921
AR MREERERDX, EBRLRBEERESEYRG, HFHE 1-515-282-2921,

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé tro ngdn ng mién phi danh cho ban. Goi s 1-515-282-2921.

FO: St 0{E AI2SIA|l= 42, 20 X[ MHAE 222 0|24 4= QELICE 1-515-282-2921 HO 2 T 35}3|
FAA 2.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang ba-
yad. Tumawag sa 1-515-282-2921.

BHUMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM $3blke, TO BaM AOCTYMNHbI 6ecnnaTtHble ycnyrn nepesoga. 3soHuTe 1-515-
282-2921.

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-
515-282-2921.

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-
515-282-2921

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-
515-282-2921

& pall oSl 1-515-282-1292.-1 @y ol Slaally @l 1 535 &y sl Bac Lsall ladd, (8 Aalll Y Caaa S 13) 23 sale
A ). TQT T QT deid T @) TN 3IH T TR TP T WIAT AT, Iurey w1€p 1-515-282-2921 W et F@p
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéke pomoéi dostupne su vam besplatno. Nazovite 1-515-282-

2921

{U0Q9L: 11999 VEDIWITI 299, NIWOINIVFOBCDBAIVLWITI, L0oeLCS e, ccviWanlviviw. tns 1-515-282-2921

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call 1-515-282-2921

Fou:  HgamannInsguannsalfizmssemaemann1dns Tns 1-s15-282-2021

LEIDE&L‘EIJJ:— +~§im0% l."fl"ilé (‘]’%5313‘.‘)1_8. +L‘;|‘1-Jﬁ (?iﬁﬁ,}mﬁal&ﬂﬂ&'l Cf}m1%:'250&18@1 50‘)&!1?’353}.&5:‘51. (']%:

515-282-2921
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